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Course Outline
	Course Title:

	Assertive Behaviour

	

	Course Objectives:
	This course is designed to help delegates understand what is meant by Assertive Behaviour, deal with conflict appropriately to individual situations and adapt their behaviour to different behaviour patterns.



	

	Who Should Attend?:
	Any level of personnel that is seeking to enhance their skills or adapt their behaviour to suit different behaviour patterns in others.


	

	Course Content:
	At the end of the course, delegates will have covered the following:

· Introduction

· The definition of assertive behaviour
· Define different behaviour patterns i.e. aggressive/passive 
· Personal barriers to acting more assertively

· How are you perceived?
· Deciding what you want and how to achieve it
· Keeping in control and control measures
· Handling conflict with colleagues, clients or the general public
At the end of the course delegates will receive a certificate of attendance


	

	Duration:
	One Day



